
                              Attention Princess Cruise Guests 
             Important Passenger Information & Online Instructions 
 
 

 

Princess Cruises website and app can be great sources of additional information about your cruise. Please com-
plete the Required Check-In in the Princess app at your earliest opportunity. All guests in the reservation are rec-
ommended to have the app on their individual devices. 
 

Your online Cruise Personalizer is another way to view and purchase shore excursions, make spa reservations, 
purchase beverage and photo packages, and more. To access the Cruise Personalizer, you will go to 
www.princess.com and click on Manage Booking in the navigation bar or menu where a drop down will give you 
a variety of options. Selecting “Booking Details” will allow you to sign in and access your booking. You will need to 
sign into or set up an account with Princess OR access it with your legal name, date of birth and booking number. 
After accepting the “Terms & Conditions” you will see your reservation details. Your luggage tags and Travel Sum-
mary will be available in the Cruise Personalizer to be printed closer to sailing. 

 

 

Travel insurance is an important part of your vacation package which can help cover you and your investment in 
case of unforeseen circumstances. Princess offers Vacation Protection and you can get more details on their web-
site for standard or platinum coverage. MAGIC also offers the Allianz Group Advantage policy. Any insurance plan 
must be purchased or declined at the time of  final payment. If you opt to decline insurance, we need to get confir-
mation of this in writing by email at the time of final payment. 

 
 

If you do not have internet access, need assistance or have questions, please call MAGIC at 614-847-5551  

Instructions for Princess Cruises App: 

Princess’s online check-In is part of the Princess Cruises app, as all of their ships use the Medallion wearable 
technology which is connected to the app. You can access the Princess Cruises app on the Apple App Store or 
Google Play Store,You can sign in using a Princess account, or by using name, birthdate, and booking number. 
In the Princess Cruises app, you will be able to complete the check-in, providing information such as passport 
numbers, security photo, emergency contacts, and a credit card for onboard purchases, as well as setting up 
shipping or port pick-up for your Medallion wearable. This may be completed as early as deposit. Medallions will 
ship closer to sailing 

Boarding passes will be available in the app starting 10 to 11 days prior to sailing. One boarding pass will be 
displayed, for only the passenger who is signed in. Each guest will want their own device for their boarding 
pass. 

The Princess Cruises app is also where you will be able to make dining reservations for both the main dining 
room and the specialty restaurants as part of their flexible dining reservations program. Dining reservations 
open up after you are paid-in-full, or earlier for Platinum and Elite Captain’s Circle Members. You may also have 
opportunities to reserve shore excursions, spa treatments, and more through the app. 

We recommend booking shore excursions and other plans in advance to avoid lines onboard and disappoint-
ment. Credit card payment is required for all online purchases and/or you may use any applicable shipboard 
credit that is on your reservation (a notice will appear if you have applicable credit). The amount listed is per 
guest and will be applied accordingly. 
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Another option offered in your Cruise Personalizer is the Princess EZAir program in the Flights & Transfers 
section which allows you to book flights as part of your Princess reservation – just like you would book them on 
an internet web site, but with extra benefits including Next Port Protection and 24/7 assistance. You will see 
two pricing options – “Flexible” and “Restricted”  each with their own rules and restrictions. You can com-
pare these options and book your flights as part of your Princess package – you can select your dates of travel, 
including any pre– or post-cruse hotel stays. Reminder – if you pick the Restricted fare you will be booking a non
-refundable airline ticket once you enter your credit card information. Flexible fares will not require immediate 
payment and can be changed or canceled up until final payment. 

http://www.princess.com
https://www.princess.com/en-us/plan/princess-vacation-protection
https://www.princess.com/en-us/plan/princess-vacation-protection
https://magiccruises.com/wp-content/uploads/2026/01/Group-Advantage-Plan.pdf
https://apps.apple.com/us/app/medallionclass/id1475028048
https://play.google.com/store/apps/details?id=com.carnival.gxi.ocean.compass.medallionclass

