
Part of the fun of a great vacation starts with the planning and anticipation!  Now that you are booked, 

you can log onto www.myvikingjourney.com to learn more about the destinations you’ll be visiting, 

including interactive maps, videos, points of interest and FAQs.  You can browse and reserve shore 

excursions online to enhance your experience. Your cruise normally includes one excursion in each 

port, but you can also choose from a variety of optional excursions if you would like to visit additional 

sites or maximize your time in port without having to plan the details yourself. Optional excursions 

have an extra charge and require payment at the time of booking. They can fill up quickly, so book 

early.  River cruise tour options can open as early as 12 months prior to departure.  Excursions on 

ocean cruises open on a specific date based on the category of stateroom you booked. Viking Ocean 

guests may also be able to make specialty dining reservations in advance.  If you have any ship credit 

with Viking, the system will automatically use that ship credit first toward payment for optional tours & 

extras.  Extras include pre-paying for your onboard gratuities or the Silver Spirits all-inclusive beverage 

package.  These options are found under the “Menu” at the top left and under Before You Go and On 

Board Experiences. Also look at the FAQs for more great information to prepare for your trip.  It is also 

helpful to have Viking’s app before and during your trip.   

To use the website, you will create an account at www.myvikingjourney.com with your booking 

number, name, email, and password.  You will need to first complete your Guest Information Form 

before any of the other requests can be processed and your 

passport must be valid for at least 6 months past your travel date.   

Another way to plan ahead is to request that Viking books your 

flights in advance with the “Air Plus” service fee of $150-$200 per 

person.  With this service, Viking can begin offering you flight schedules as early as 310 days prior to 

travel. They will take your preferences into account to find the most suitable flight arrangements based 

on your priorities.  Some schedules may have extra fees. Without “Air Plus”, Viking will assign your 

flights 90 days prior to your departure date and you can see the flight information on the 

myvikingjourney.com site (you may even be able to make changes there).  If you have flights with your 

Viking package and would like to take advantage of the “Air Plus” service, please contact MAGIC.  You 

may also call the Viking Air Department directly at 1-877-523-0580.  Please contact your MAGIC agent 

for assistance anytime along the “journey”!  We are here to assist and make your vacation seamless 

from beginning to end! 
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